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Introduction

The library newsletter is a common communication
mechanism between the library and its users. The
objective of this project was to utilize available
technologies to improve communication with users and
ensure that the library’s newsletter email would stand
out in a user’s email inbox.

The Plan

Prior to this project, we announced the latest newsletter
using a plain text email message with a link to the
newsletter on the library website.
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Galter Health Sciences Library to lodwyer tlar 3 Reply

Galter Library's Newsletter, Library Notes, now available

We are pleased to announce that the March 2009 issue of the Galter Library's newsletter, Librany
Motes, is now available online. E

i Highlights of this issue include the first article in a multi-part series celebrating the Medical

i School's Sesquicentennial in 2009, We also shine a spotlight on a great new resource far

i pathways analysis called Ingenuity. A message of welcome goes out to Nancy Tannery,
EONLMAAASHL Fellow, wha will be visiting the library in March and April. Rounding aut this issue H
! are tips and tricks on getting citations quickly from Micrasoft Word into EndMaote as well as haw
to create quick and easy reading lists with our new website feature, GalterLists. :

i Libranys Motes is a publication of the Galter Library that focuses on news, services, and technology
i advances affecting the Galter Library community. You can subscribe to all or selected library
i news items directly from aur news section. If you have any guestions about the library's services
i and its collections, please do not hesitate to contact us. i

James Shedlock, AMLS, AHIP, FhLA
i Directar, Galter Health Sciences Library
i Northwestern University

i 3125038133

i pshedlock@northwestern. edu

i wwew galter nothwestern. edu
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Taking our cue from association newsletters like ALA
Direct and MLA Focus, we decided to use HTML and
CSS to create a graphically-appealing email template
to inform users that the latest newsletter is available.

ghslrefanorthwestern.edu to lodwyer AprB (11 days ago) Reply

Can't read this email? View it on our website.
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News for patrons of the Galter Health Sciences Library

Library Notes 51: April 2009

Librans Motes is a publication of the Galter Health Sciences Library that focuses on news, services, and
technology advances affecting the Galter Library community.

Find Online Journals and More Using the New Website Search

ore, so what is the best way to navigate these myriad
resources? Use the library's website search features.

(D)

Journals, Books, IThe library website links to aver 3 000 anline journals and‘
and Dalabases -

Catalog (MU cat)

MNew Titles Added in March

'e This list includes all new titles added to the Galter caollections (print and non-print) in March

2009,

CRITICAL CARE

Why We Weed: Creating a More Usable Book Collection

B Lt s most users know, the Galter Health Sciences Library holds book sales from time to
ime, pulling the majority of the sales material from two sources: discards from the library's
irculating, histarical and rare book collections and gifts from users and publishers. So why
1| Jdoes the library weed its collections at all?

Upcoming Library Classes

Do you need training or a quick refresher on EndMote? Perhaps you have a confarence
to attend and would appreciate some tips on creating a poster? Check out our
upcoming classes schedule for educational oppaortunities offered by the library.

| Lnsubscribe | Library Motes

Galter Health Sciences Library — Feinberg School of Medicine — Morthwestern University
303 E. Chicago Avenue, Chicago, IL B0B11-3003
Phone 312-503-8126 e

Copyright E2009 Northwestern University

Links to the newsletter website for users
who are unable to read the email version

A banner similar to the one on the library
website

Short introductions to each item with links
to the full-text in our Library News blog.
The message we are trying to convey for
each article should be easily expressed In
the first line or two of text.

Attractive, eye-catching graphics which
also link to the full articles.

A footer with links to the library, past
newsletters and an option to unsubscribe

Several test templates and designs were created. A shortlist of designs were tested using
various email clients: Eudora, Outlook, Gmail, Thunderbird, Yahoo, and Apple Mail. The above
graphic demonstrates how the email looks in Gmail.

Not all emall clients tested supported the use of
Cascading Style Sheets (CSS) nor did they totally
support HTML. Display differences in each client were
noted and the template adjusted so that it would work
for most types of email services. We used a
combination of CSS and deprecated HTML code to
achieve the design.

................................................................................................ Apple Mail Thunderbird __‘Gmail _ ‘Fudora ivahoo |
Supports CSS: FontFace  es  ives 1 Yes Yes iNo
BOdy FONLFACe e No
gPartiaI +
works -
HIMLFontSize o iYES YOS o doesnt SR . . S
Supports CSS: LinkColor ¢ Yes ... YES o INO Yes oo
Body Tag Link Color i NO i
‘Supports CSS: Padding iYes  ies  No i~ Nes |
partial (tagline
HTML Background color iYes did not work)  :Yes Yes Yes
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For now, the emaill is created in HTML and distributed
using the library’s user email list. A future enhancement
will allow the email to be automatically populated from
pre-existing news items before final approval and
distribution.

Reaction from users has been positive:
| really like the new format for the newsletter. Much
more informative and user friendly!

- Faculty member

Conclusion

The library newsletter is often the library’s best
opportunity to tell users about new resources, tips and
tricks, and what’s happening at the library. Creating
attractive, attention-grabbing library communications is
key to ensuring your message will stand out from the
rest of the messages in a user’s email inbox.
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